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          Client Case Studies

          Discover ways to measure and monitor customer feedback for improvements in customer loyalty, referrals and retention.
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  Read how Ascentis leveraged actionable insights to drive action and transform its position in the marketplace, leading them to beat the previous quarter’s sales goals.
  

 



                    
                    
                      Read More
                    

                  

                
              
                

                  
                    
                      
                        [image: Covario’s Commitment to Client Satisfaction Results in Strong Retention and Customer Loyalty]
                      
                    

                  

                  
                    Covario’s Commitment to Client Satisfaction Results in Strong Retention and Customer Loyalty

                    
                      
                    

                    
                      
 
  Discover how Satrix Solutions helped to increase Covario’s Net Promoter Score® significantly over a two-year period.
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  Learn how strong customer relationships, coupled with Satrix Solutions’ best practice approach, helps Ipreo outshine the competition. Ipreo ranks among the world’s most successful client-centric...
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  A 40-point increase in POP’s Net Promoter Score proves that a company-wide commitment to improve satisfaction and elevate its client-centric culture can pay off. 
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     Read how the Sales Win Loss Program has enabled Cority to maintain a comprehensive understanding of the key drivers of winning or losing sales opportunities – both with existing and new...
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  Read how delivering a superior customer experience is a key point of differentiation for WEX Corporate Payments.
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                    Customer and Employee Feedback Guides Parchment in Turning Credentials into Opportunities.

                    
                      
                    

                    
                      
 
  Read how Parchment looks to Net Promoter not only as a key performance indicator of customer loyalty, but a driver of continuous improvement that clearly demonstrates the company’s commitment to...
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  Read how senior leadership now has a reliable yardstick for evaluating a manager’s capability to create loyalty within their team.
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  Read how a reputation for trust and transparency leads the technology provider to experience steady growth and strong customer retention.
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            We are proud to provide our services to customers in The United States, Canada, Australia, The United Kingdom, Switzerland, Germany, India, Japan, South Korea, Africa, and beyond.



© 2024 Satrix Solutions - All Rights Reserved. 2390 E Camelback Road Ste 130, Phoenix, AZ 85016

Do Not Sell My Personal Information (California residents only), please click here to submit the request via email or call (623) 229-1414. View our Privacy Policy.

Net Promoter, NPS, and the NPS-related emoticons are registered U.S. trademarks, and Net Promoter Score and Net Promoter System are service marks, of Bain & Company, Inc., NICE Systems, Inc. and Fred Reichheld.

          

        

    
      

    

  



      
    


    
      

      

    


    
    
























    

    
  
